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From the Desk of the 
District Director,  
Franklin J.  Sciortino 
 
 
Frank and his staff would 
l ike to wish you and your 
families a  
 
HAPPY 
THANKSGIVING!!!!  

Bank awards based on dollar volume and Star Awards based on 
loan volume as expressed in numbers of loans approved will be 
presented during the month of November to TOP Area Banks. 
 
Banks receiving these awards: 
 
 
BANK   Bank Award & Dollar Amount Star Award & # of Loans 
 
M&T Bank  EMERALD- $15,822,500  Four  S ta rs  83  Loans  
 
HSBC Bank USA GOLD-  $13 ,897,100  F ive  Sta r s  119 Loans  
 
Key  Bank  SILVER -  $   7 ,118,000  Two Sta rs  28  Loans  
 
Wy oming Cty  Bank SILVER -  $   5 ,129,100  Two S ta rs  38  Loans  
 
F i r s t  Niagara  Bank BRONZE -  $   4 ,884,500  Two Sta rs  42  Loans  
 
UPS Capt .  Bus .  Cred.  BRONZE -  $   2 ,450,000  *  
 
NYBDC-  BRONZE -  $   2 ,250,000  *  
 
Bus iness  Loan  Cente r  BRONZE -  $   2 ,176,000  *  
 
In te rs ta te  Net  Bank BRONZE -  $   1 ,875,000  *  
 
The  Bank of  Cast i l e  BRONZE -  $   1 ,606,261  One  Sta r  14  Loans  
 
CIT Sm.  Bus.  Lending BRONZE -  $   1 ,312,000  *  
 
*only banks with more than 10 loans will  receive STAR Awards. 
 
Banks Receiving only STAR AWARDS: 
 
Capi ta l  One  FSB      Two Stars  26  Loans  

Inside this 
Issue  

 
PAGE 2 

 
Lenders Update 

by Number 
 

2004 A Record 
Year for SBA 

 
PAGE 3 

 
Lenders Update 

by Dollar  
 

SBA Seeks 
Nominations for 

2005 
 

PAGE 4 
 

SBA Commitment 
to Women Bears 

Significant 
Results  

 
PAGE 5 

 
Upcoming 

Workshops -



 

 
BUFFALO DISTRICT ALL 7(A) LOAN PROGRAMS OCTOBER 2004

LENDER 
 

# OF LOANS $ AMOUNT 

1.   CHARTER ONE BANK, NTL.  ASSOCIATION 35 $1,004,000 
2.   HSBC BANK USA,  NTL.  ASSOCIATION 7 $471,000 
3.   KEYBANK NATIONAL ASSOCIATION 6 $2,390,000 
4.   M&T BANK                   3  $842,000 
5.   F IRST NIAGARA BANK 3 $275,000 
6.   WELLS FARGO BANK, NTL.  ASSOCIATION 3 $115,000 
7.   CAPITAL ONE, FEDERAL SAVINGS BANK 3 $110,000 
8.   BANK OF AMERICA     3  $50,000 
9.   WYOMING COUNTY BANK 2 $128,000 
10.  GE CAPITAL SMALL BUS. FINANCE CORP. 1 $600,000 
11.  FIRST TIER BANK & TRUST 1 $80,000 
12.  THE BANK OF CASTILE 1 $58,000 
13.  CITIBANK, N.A.  1  $30,000 

2004 A Record Year for the SBA;  
Loans to Small Businesses Doubled Since 2001  

 
 W A S H I N G T O N  - W i t h  t h e  e n d  o f  t h e  2 0 0 4  f i s c a l  y e a r  o n  S e p t e mb e r  3 0 ,  t h e  U . S .  S ma l l  B u s in es s  A d mi n i s t r a t i o n  c l o se d  
o u t  a  r e co r d - sh a t t e r i n g  y e a r  an d  c o n t i n u ed  t o  b u i ld  u po n  a  s t e ad y  s t r eam o f  a c c o mp l i s h me n t s ,  p ro v id in g  mo r e  t h an  t w i ce  
a s  ma n y  l o an s  t o  s ma l l  b us ine s s es  a s  i n  F Y 2 0 0 1 .   T h e  a g e n c y  su r p a s sed  i t s  p r ev io u s  l e n d in g  re c o rds  i n  b o th  th e  f l a g s h i p  
7 ( a )  an d  50 4  lo a n  p ro g ra ms ,  a n d  e s t a b l i she d  vo lu me  r e c o r ds  in  l o a ns  to  w o me n ,  mi n o r i t i e s ,  and  v e t e r a ns .   
 
I n  F Y  2 004 ,  t he  S B A  ba c ke d  7 4 ,82 5  7 ( a )  l oa n s  t o t a l ing  $1 2 .5  b i l l i o n  to  s ma l l  b us in e s s e s ,  and  8 ,16 8  l o an s  wo r th  $3 . 9  
b i l l i o n  u n d e r  t h e  5 0 4 ,  o r  C e r t i f i ed  D ev e lo p me n t  C o mp a n y ,  p r o g r a m.   T h e  n u mb e r  o f  l o a n s  ma d e  u n d e r  e a c h  p r o g r am w a s  
a  r e c o rd ,  a s  we l l  a s  t h e  c o mb in e d  t o t a l .   Th e  co mb i n ed  to t a l  a l so  i s  mo r e  th an  d o u b le  t h e  4 1 , 5 5 2  lo a n s  th a t  we r e  ma d e  b y  
t h e  ag en c y ’ s  l e n d i ng  p a r tn e r s  a nd  Ce r t i f i ed  D ev e lo p me n t  C o mp a n i e s  wi t h  SB A  b a ck in g  i n  FY  200 1 .  
 
“ Th an k s  to  t h e  P r e s id en t ’ s  sma l l  b u s in es s  a g en d a ,  w e  h av e  me t  a n d  su r p a s s ed  o u r  g o a l s ,  h e lp in g  mi l l i o n s  o f  s ma l l  
b u s in e s s e s  o n  t h e i r  wa y  t o wa r d  r e a l i z i n g  th e  A me r i c a n  d r e a m, ”  A d mi n i s t r a to r  H e c to r  V .  B a r r e to  s a id .   “ C ap i t a l  i s  t h e  
l i f e b l ood  o f  sma l l  b u s in es s es ,  a nd  ev e r y  t ime  w e  a p p r ove  a  l o an  th a t  me a n s  a no th e r  s ma l l  b us in e s s  h as  a  ch an c e  t o  g r o w  
a n d  c o n t r i b u t e  t o  t h e  e co n o my . ”  
 
W i t h  r e co r d  d e ma n d  f o r  c ap i t a l ,  i t  i s  a  su re  s ig n  t h a t  t h e  e c on o my  i s  s t r e n g t he n i ng .   S ma l l  b u s i n es s e s  a cc oun t  f o r  s e v en  
o u t  o f  ev e r y  10  n ew  jo bs  a nd  p rod u ce  c oun t l e s s  n e w  t e ch no log i e s  a nd  i nn ov a t i on s .  
 
“ S ma l l  b u s i n es s  i s  t h e  e co n o mi c  e n g i n e  th a t  d r iv e s  o u r  e c on o my , ”  s a i d  B a r r e t o .  “ Ou r  r e c o r d  y e a r  i s  p ro o f  t h a t  t he  
e c on o my  i s  e x p a nd ing  an d  c r e a t in g  n e w  job s ,  ev id en t  b y  t h e  lo w  u ne mp lo y me n t  r a t e  o f  5 .4  p e r c en t .   B u t  we  w i l l  n o t  b e  
s a t i s f i ed  u n t i l  e v e r y  A me r i c a n  w h o  w an t s  a  j o b  h as  a  j ob ,  s o  w e  wi l l  con t inu e  to  w o rk  t o  s t r e n g th en  t h e  SB A  an d  re a c h  
o u t  t o  mo r e  s ma l l  b u s in es s es . ”   
 
W o me n  a n d  mi n o r i t i e s  b e n e f i t e d  f ro m r e c o r d  l ev e l s  i n  F Y 2 0 0 4  a s  w e l l ,  e a c h  mo r e  t h an  d o u b l e  th e  l e v e l s  s e t  i n  2 0 0 1 .   
O v e r a l l ,  n ea r ly  a  t h i rd  o f  SB A - b a ck ed  lo an s  w en t  t o  mi n o r i t i e s ,  and  the  n u mb e r  o f  l oa n s  t o  Af r i c a n  A me r i c a n s ,  H i s p a n i c s  
a n d  A s i an  A me r i c a ns  r o s e  to  r e c o rd  l ev e l s ,  u p  32  pe r c e n t  o v e r  l a s t  y e a r  f o r  Af r i c an  Ame r i c a n s ,  u p  3 1 . 7  p e r c e n t  o v e r  l a s t  
y e a r  f o r  H i sp an i c s  a n d  u p  3 3 . 7  p e r c e n t  o ve r  l a s t  y e a r  f o r  A s i an  A me r i c a n s .   Th e  n u mb e r  o f  l o a n s  to  w o me n  i n c r ea se d  
2 7 .3  p e r c en t  ov e r  F Y  2 003 ,  a n d  t he  lo a ns  t o  v e t e r an s  wer e  u p  b y  21  p e r c e n t .   
 
“ We  h a v e  w o rk e d  h a rd  to  r ea c h  o u t  t o  e v e r y  c o mmu n i t y ,  a n d  w e  a r e  s ee i n g  th e  f r u i t s  o f  o u r  l a b o r  w i t h  t h es e  n u mb e r s , ”  
B a r r e to  s a id .    
 



 
 

BUFFALO DISTRICT ALL 7(A) LOAN PROGRAMS OCTOBER 2004

LENDER 
 

# OF LOANS $ AMOUNT 

1.   KEYBANK NATIONAL ASSOCIATION 6 $2,390,000 
2.   CHARTER ONE BANK, NTL ASSOCIATION 35 $1,004,000 
3.   M&T BANK                    3  $842,000 
4.   GE CAPITAL SMALL BUS. F INANCE CORP. 1 $600,000 
5.   HSBC BANK USA      7  $471,000 
6.   F IRST NIAGARA BANK 3 $275,000 
7.   WYOMING COUNTY BANK 2 $128,000 
8.   WELLS FARGO BANK, NTL ASSOCIATION 3 $115,000 
9.   CAPITAL ONE, FEDERAL SAVINGS BANK 3 $100,000 
10.  FIRST TIER BANK & TRUST 1 $80,000 
11.  THE BANK OF CASTILE     1  $58,000 
12.  BANK OF AMERICA 3 $50,000 
13.  CITIBANK, N.A.  1  $30,000 

SBA SEEKS NOMINATION FOR 2005  
‘SMALL BUSINESS PERSON OF THE YEAR’ 

 
 B U F F A L O,  N Y  –  D o  yo u  o r  s o me o n e  yo u  k no w  h av e  w ha t  i t  t ak es  to  be c o me  A me r i c a ’ s  “ S ma l l  B u s i ne s s  P e r son  
o f  t h e  Y e a r ”  f o r  200 5?   I f  so ,  t h e  U . S .  S ma l l  Bu s i n es s  Ad mi n i s t r a t io n  ( S B A )  w a n t s  t o  h ea r  f r o m yo u .   Bu t  you ’d  b e t t e r  
a c t  q u i ck l y  s in c e  th e  d e ad l in e  f o r  n o mi n a t i o n s  i s  D e c e mb e r  3 ,  2 0 0 4 .    
 
 E a c h  y e a r  s i n ce  1 9 6 3 ,  t h e  P re s id e n t  h a s  d es i g n a t e d  o n e  w e e k  a s  N a t io n a l  S ma l l  B u s in e s s  W e e k  in  r e c o g n i t i o n  o f  
t h e  s ma l l  b u s in e s s  co mmu n i ty ’ s  c o n t r ib u t io n s  to  t h e  A me r i c a n  e c o n o my .   S ma l l  b u s in e s s e s  t o d a y ,  s o me  2 3  mi l l i o n  s t ro n g ,  
g e ne r a t e  mo r e  t h an  57  p e r c en t  o f  a l l  s a l e s  i n  t h i s  c oun t r y ,  5 0  p e r c en t  o f  o u r  do me s t i c  p r iv a t e  s e c to r  o u t pu t  and  abo u t  55  
p e r c en t  o f  a l l  i n n o v a t i o n s .   S ma l l  b u s i n es s e s  a l so  l e ad  th e  n a t ion  in  j ob  c r e a t i on ,  p ro v i d i ng  ap p rox i ma t e l y  t w o - t h i rd s  o f  
a l l  n e w  j o b s .  
 
 B us i ne s s  o wn er s  f ro m e v e r y  s t a t e ,  t h e  D i s t r i c t  o f  C o l u mb i a ,  P u e r t o  R i co ,  t h e  V i rg in  I s l an ds  an d  Gua m,  w h o  h av e  
b e en  n a me d  a s  t h e i r  s t a t e ’ s  “ S ma l l  B u s in es s  P e r so n  o f  t he  Y e a r , ”  t r av e l  t o  W a s h ing to n  f o r  t h r e e  d ays  o f  s ma l l  b us i ne s s -
r e l a t ed  a c t i v i t i e s  an d  me e t i ng s  th a t  t yp ic a l l y  i n c lud e  h igh - l ev e l  go v e rnme n t  o f f i c i a l s .   T h i s  s a me  p o o l  o f  w in n e r s  a l so  
v i e s  f o r  t h e  n a t i o n a l  h o n o r  o f  “ S ma l l  B u s in e s s  P e r s o n  o f  t h e  Y e a r . ”  
 
 T r a d i t i o n a l l y ,  t h e  n a t i o n a l  w i n n e r  i s  a n n o u n c e d  b y  th e  P re s id e n t  o f  t h e  U n i t ed  S t a t e s  d u r i n g  a  W h i t e  H o u s e  
c e r e mo n y .   I n  a d d i t i on  to  r e ce i v ing  na t io nw i d e  r e cog n i t i o n ,  t h e  me d i a  o f t en  id en t i f i e s  t he  w in n e r  a s  a  sp ok es p e r so n  on  
l o c a l  a n d  n a t io n a l  s ma l l  b u s i n es s  i s su e s .  
 
 E a c h  s t a t e ’ s  Sma l l  B u s in e s sP e r s o n  o f  t h e  y e a r  mu s t  me e t  c r i t e r i a ,  w h ic h  in c lud e  s t ay i n g  po w e r ,  g ro w th  in  
e mp l o y me n t ,  i n c r e as e  in  s a l e s /u n i t  vo lu me ,  i nn ov a t i on ,  r e s pon s e  t o  adve r s i t y ,  an d  ev id e nc e  o f  c on t r i bu t ion s  to  h i s / h e r  
c o mmu n i t y .  
 
 A d vo c a t e ,  now  c a l l ed  Ch a mp io n ,  aw a r ds  a r e  a l so  p r e s en te d  to  pe r so ns  w h o  h av e  u s ed  t h e i r  p ro f e s s io n a l  sk i l l s  o r  
p e r son a l  t a l en t s  t o  f u r t h e r  pu b l i c  u nd e r s t an d i ng  an d  a w ar e n e s s  o f  s ma l l  bu s in es s .   C an d i d a t e s  mu s t  h a ve  t ak en  a n  a c t iv e  
r o l e  i n  c r e a t ing  opp o r t un i t i e s  t o  p ro mo t e  th e  in t e r e s t s  o f  s ma l l  b us in e s s .   Ch a mp i on  c a t e go r i e s  i n c l ud e  Wo me n  i n  
B us i ne s s ,  M i no r i t y ,  V e te r a n ,  F a mi l y  B u s ine s s ,  Ho me - B a se d  Bu s i n es s ,  F i n an c i a l  S e rv i c e s ,  an d  J ou rna l i s t .   A  Ch a mp io n  
ma y  o r  ma y  n o t  b e  an  en t r ep re n eu r .  
 
 A l s o ,  sp e c i a l  a w a r d s  a r e  a l so  p r e s en t ed  to  t h e  S ma l l  B u s i n es s  Ex p o r t e r  a n d  Y o u n g  En t r e p r en eu r  o f  t h e  Y e a r .    
 N o mi n a t io ns  in  t h e  S ma l l  B u s in es s  P e r so n  o f  t h e  Y e a r ,  C h a mp i o n s  o f  t h e  Y e a r  a n d  sp e c i a l  S ma l l  B u s in es s  W e ek  
a w a r d  c a t e go r i e s  c an  b e  ma d e  b y  a n y  ind iv i du a l ,  o r  o rg an i z a t io ns  su ch  a s  p ro f e s s iona l  a nd  t r ad e  a s s o c i a t ion s ,  b us i ne s s  
o r g an iz a t ion s ,  c h a mb e r s  o f  co mme r c e ,  b a nk s ,  o r  a  s ma l l  b us in e s s ’  e mp l o ye e s .  
 

A l l no mi n a t i o n s mu s t b e r e ce i v ed b y t h e Bu f f a lo D i s t r i c t o f f i c e n o l a t e r t h an D e c e mb e r 3 , 2 0 0 4 . To o b t a i n



 

SBA COMMITMENT TO WOMEN BEARS 
SIGNIFICANT RESULTS

 
As  pa r t  o f  t he  U .S.  Sma l l  Bus iness  Admin is t ra t i on ’s  reco rd -b reak ing  pe r fo rmance  in  FY 2004 ,  the  agency and  i t s  
l end ing  pa r tne rs  p rov ided more  loans  to  women-owned  bus inesses  than  ever  be fo re .   I n  the  pas t  yea r  SBA backed  
a lmos t  18 ,000  l oans  to  women-owned  bus inesses  under  i t s  two  p r imary  l oan  p rograms,  amoun t ing  to  $2 .5  b i l l i on ,  
more  than  doub le  the  number  o f  l oans  to  women as  recent l y  as  FY 2001 .    

 
“A l l  o f  ou r  p rog ram a reas  a re  commi t ted  to  ass i s t i ng  women ’s  bus inesses ,  a  commi tmen t  tha t  comes  d i rec t l y  f rom 
Pres ident  Bush , ”  Admin is t ra to r  Hec to r  V .  Bar re to  sa id .   “Our  depu ty  admin is t ra to r ,  Me lan ie  Sabe lhaus ,  i s  one  o f  
the  na t ion ’s  s t ronges t  advoca tes  fo r  women ent rep reneurs . ”   
 
As ide  f rom the  reco rd -se t t ing  loan  pe r fo rmance,  Admin is t ra to r  Bar re to  no ted  tha t  women-owned  sma l l  bus inesses  
a l so  rece ived $1 .5  b i l l i on  more  in  federa l  con t rac ts  i n  FY 2003 ,  the  mos t  recent  year  fo r  wh ich  da ta  i s  ava i l ab le .  
The  to ta l  va lue  o f  federa l  con t rac ts  to  women-owned  bus inesses  rose  f rom $6.8  b i l l i on  to  $8 .3  b i l l i on ,  a  to ta l  o f  
2 .98  pe rcent  o f  a l l  f edera l  p r ime con t rac t  do l l a rs .   F rom FY 2000  to  FY 2003 ,  p r ime  cont rac t  do l l a rs  i nc reased by  
81  pe rcen t ,  o r  more  than  $3 .7  b i l l i on .   
 
I n  the  las t  two  years  the  SBA has  a l so  embarked  on  the  h igh ly  success fu l  Bus iness  Matchmak ing  p rog ram to  
c rea te  more  con t rac t ing  oppor tun i t i es  fo r  sma l l  bus inesses .   S ince  i t s  i ncept ion ,  the  Bus iness  Matchmak ing  
p rog ram has  c rea ted  approx ima te l y  22 ,000  one-on-one  appo in tmen ts  be tween  smal l  bus iness  owners  and  buyers  
f rom federa l  and  loca l  governments  as  we l l  as  buyers  f rom the  p r i va te  sec to r .   O f  those  bus inesses  tha t  rece ived  
con t rac ts ,  50  pe rcen t  have  been  women-owned  bus inesses .   Women-owned  bus inesses  have  a lso  rece ived  65  
pe rcent  o f  t he  con t rac t ing  do l l a rs .  
 
“P res ident  Bush  has  asked  to  be  judged  on  h is  ac t i ons  and  resu l ts , ”  Ba r re to  sa id .  “ I  th ink  these numbers  s tand by  
themse lves . ”  
 
 
 
From SBA Deputy Administrator, Melanie Sabelhaus, 
 
Dear Friends,  
  
Through all my travels speaking to people about issues facing small businesses, 
many have asked me to share these issues to a larger audience because my issues 
are your issues!  
  
A Women’s Perspective is my newsletter to you about the issues we face on a day 
to day basis.  This week’s topic: Women’s Business Centers and the banner year 
the SBA has had!  Upcoming issues will discuss healthcare options as well as the 
tax benefits provided by this administration to small businesses.  
  
Please click on the below link to access the newsletter: 
http://www.sba.gov/admin/deputyletters/lettersfromdeputy.pdf  
  
Also, if you have not subscribed to this newsletter, please do so at: 
http://web.sba.gov/list/  

 



 

SCORE FY 2004 WORKSHOP AND SEMINAR PROGRAMS 
 
 
Date,  Time,  & 

Cost  
Event Subjects  Included Location 

Wednesday  
November  10 ,  

2004  
8 :30  to  12:30  

p .m.  
$25  

Advert is ing  
and  

Market ing 

This  is  an adver t is ing and market ing workshop 
for  individuals  p lanning to  s tar t  a  new business  
and for  those wanting to  grow and expand their  

exis t ing businesses .  

Dulski  Federa l  Bui ld ing  
111 West  Huron St ree t ,  Rm.  

1520  
Buffa lo ,  NY 

 

Wednesday  
November  17 ,  

2004  
8 :30-4:30  p .m.  

$25  
Inc ludes  Coffee  

& Danish  

Starting & 
Managing Your 

Business 
Workshops 

This  is  a  pre-business  workshop for  individuals  
p lanning to s tar t  a  new business  and for  those 

wanting to  grow and expand their  exis t ing 
business  

Lackawanna  Publ ic  Library  
560 Ridge  Road  

Lackawanna ,  NY  14218  

 

SAVE THE DATE 
 

Join the U.S. Small Business Administration & SCORE at the  
9th Annual STRAIGHT TALK 2005 Business Seminar on  

 

Saturday, January 22, 2005 


